
D
ATA

 SH
EET

Benefits of AMECare 

	9 Ensure reliable 
performance with regular 
service and calibration

	9 Know your annual  
cost-of-ownership

	9 Customize your service 
plan as needed

Dansensor® Package Testing Instruments
SERVICE CONTRACTS

To ensure your Dansensor instruments give you complete 
satisfaction and enable you to carry out quality control 
smoothly and reliably on the packaging line or in the 
laboratory, it is essential to have them serviced regularly. 

Our AMECare program provides a variety of preventative 
service options designed to keep your Dansensor instruments 
in peak condition throughout their lifetime. We can help you 
find the best service plan to fit your products, budget, and 
industry requirements. 

Protect your 
investment 

Avoid unexpected 
downtime

Ensure accurate test 
results

Ensure compliance 
with industry 

standards

Reduce  
unplanned costs

Why choose AMECare?
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SERVICE OFFERINGS

MOCON Europe A/S
Rønnedevej 18

4100 Ringsted, Denmark
Tel +45 57 66 00 88 

sales.dk.mocon@ametek.com 
www.ametekmocon.com
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AMECare Service Contracts
Choose the desired service level for each Dansensor instrument.

AMECare Plus* AMECare Ad hoc services

Payment options Pre-paid annually Pre-paid annually Pay for the services you use

On-site installation, set-up, and 
product training (as required)   
Annual inspection and service  
(on + off-site options available)   

Calibration + calibration certificate   
Software updates   
Phone support   
Repair service included   
Extended warranty on service  90 days for full instrument 
Discount on spare parts Parts included 10% 
Discount on consumables 15% 15% 
Maximum turnaround time 10 days 10 days 20 days

Loaner unit**

Additional option to eliminate 
downtime; receive loaner unit  

prior to schedued service

Additional option to eliminate 
downtime; receive loaner unit  

prior to schedued service
Reserve as needed

Conditions of service agreement cover only proper use of instrument. Contact customer service or your sales representative for additional information. 
*AMECare Plus is only available for the first five years of an instrument’s lifetime.  **Loaner units are available for most, but not all products.

Quality Service from Package Testing Experts

As market leaders in package testing instruments, we take a customer-centric 
approach, working to provide the best solutions for every customer.  
Our customers expect the best from their Dansensor instruments, and that 
extends to the service and maintenance offerings. 

Highly Trained Technicians

Proper maintenance ensures that your instruments continue to provide results 
you can trust. Therefore, all AMECare services are carried out by our own trained 
service technicians who use original replacement parts and provide the high 
quality service you expect.  

Onsite or Offsite Service

Our AMECare service plans can be customized to fit your needs. For example, 
you can choose whether your service is carried out onsite at your production 
facility or offsite at one of our advanced service labs. Please contact our 
Customer Service or Sales Team for additional information. 

	9 Start-up Service

	9 Training - New Operator or 
Refresher

	9 Calibration

	9 Express Repair

	9 IQ/OQ


