MOCON
PREVENTATIVE MAINTENANCE
SERVICE CONTRACTS

Stay Accurate. Be Ready.
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MOCON PREVENTATIVE
MAINTENANCE PLANS

Choose the Right Plan for Your Needs and Your Budget

As part of AmeCare® Performance Services we offer 2 levels of Preventative Maintenance Plans to help ensure your MOCON
instruments provide you accurate results with minimal downtime. Fast and certified service is available at your facility or at a MOCON
Factory, giving you the option to pick where you get service and the level of service that is right for you.

Stay Accurate: The Basic Plan provides cleaning, calibration of auxiliary sensors, installation of Annual Wear Kit (o-rings), and
certification. This plan is recommended annually for all MOCON permeation analyzers and keeps your instrument accurate.

Stay Accurate, Be Ready: The Plus Plan includes all features of the Basic Plan with the addition of installing predictive Preventative
Maintenance (PM) Kits. The PM Kits are comprised of sensors, valves, relative humidity control, pressure regulators and more. The kits
installed for predictive preventative maintenance during the annual service are covered by a 4-year warranty*. This plan adds to the Basic
offering and ensures similar wear parts are replaced before they fail, maximizing uptime.

Mix-n-Match Plans: Build the service contract you want by choosing the best plan for each instrument. Use the Basic Plan for lower
use instruments where budgets are limited and the Plus Plan for higher use instruments where uptime is more important.

MOCON Preventative Maintenance Plan Options

MOCON FACTORY PLANS FIELD SERVICE PLANS

BASIC PLUS BASIC PLUS
PLAN PLAN PLAN PLAN

Plan Name

Guaranteed Turnaround Time

Clean, Calibrate, Certify + Annual Wear Kit J J J J

Certified Films Included

N/A J J

Operator Training N/A

Additional Discounts on Parts, Training & Lab

4-year Warranty on PM Kits

Additional Options can be added to your service contract with any of the above plans. They include your very own dedicated service
technician and/or the option to pre-purchase repair visits at a discounted price. Our complete MOCON Preventative Maintenance Plans

allow you to build the contract that best fits the needs of your company.

1. Dedicated Service Technician with guaranteed response time

2. Rapid Repair Visits - Reduce downtime and get your instruments back on-line, fast.



STAY ACCURATE.
BE READY.

FEATURES

Mix-n-Match: Choose any plan for any instrument

Predictive preventative maintenance with major
components such as valves and sensors

4-year warranty* for PM Kits installed on Plus Plan
Quick-turn MOCON Factory Service

Rapid Repair Visits with pre-purchase discounts
NIST Traceable Certification Films included
Dedicated service technician

Operator training

Soft\/\/a reud pdates (upgrades not included)

*Restrictions apply contact AMETEK MOCON for details.

MOCON Preventative Maintenance Kits

Annual Wear Kit

Kits include O-rings and
batteries

Installed with the Basic Plan

Predictive Preventative

Maintennance Kits

Kits include Gas Sensors,
Manifold Valves, Block Valves
and more

Installed with the Plus Plan

PERMEATION PRODUCTS

BENEFITS

Ensure your instrument is working at peak
performance & providing the most accurate results

Keep production moving by reducing downtime
Flexible plans for any budget

Guaranteed Turnaround Times for
Certification & Repairs

Reduce un-budgeted costs
Expertly trained and certified technicians
Increase productivity

Discounted lab testing & training services




AMECARE AMECARE SERVICE BROCHURE
PERFORMANCE SERVICES

PLAN DETAILS (see table for coverage options)

Guaranteed Turnaround Times: For customers on a preventative maintenance service plan. Send the instruments in for quick-turn MOCON Factory
Service with fast guaranteed service times. MOCON can guarantee fast times because the service is done using the MOCON Kits.

Clean, Calibrate, and Certify + Annual Wear Kit: We'll clean your instrument, calibrate auxiliary sensors, install annual wear kit, verify operation of
instrument, and provide a certificate of conformance.

Certified Films Included: Every time you get your instrument certified by AMETEK MOCON you will receive a NIST traceable certification film. Now
you can verify operation of the instrument in between calibration and/or certifications to ensure your data is accurate.

Operator Training: A MOCON service technician will train your technician on basic operation of the instrument during a field service preventative
maintenance visit.

Additional Discounts on Parts, Training & Lab: Get additional discounts on repair kits, pre-purchased repair visits, in-depth applications or use
training at your site or MOCON Factory and/or Laboratory Testing Services.

Predictive Preventative Maintenance: Replace similar wear parts of major components to reduce unexpected downtime and expenditures

4-year Warranty on PM Kits: Predictive PM Kits installed under Plus Plan will be covered by a 4-year warranty.

ADDITIONAL OPTIONS:

Dedicated Service Technician: Like being able to talk to the same person that knows your instruments? Try our dedicated technician option that
allows you greater access to them. Increase your efficiency and decrease time wasted on describing your service needs.

Rapid Repair Visits: If you are not conducting predictive preventative maintenance, instrument downtime happens. Avoid the hassle of sending in
your instrument, or waiting for a standard repair. We will send a technician to you within 2 weeks. Rapid Repair Visits are available while you are on a
service contract. Discounts on visits are available when purchased in advance as part of your service contract. Pre-purchased visits that are not used
will roll-over for one year.

Also, enjoy complimentary Remote Support via Phone, Email, or Video Conference at any time during normal business hours. No service contracts required.

INSTRUMENT COVERAGE

The plans listed in this program are available for the line of MOCON Permeation Analyzers and are specific to an individual instrument and its serial
number. If your instrument does not fall under this product line please contact AMETEK MOCON to learn about the service options for your instrument.

PURCHASE AN AMECARE MOCON PREVENTATIVE MAINTENANCE SERVICE CONTRACT

Contact your AMETEK MOCON regional sales office to speak with a representative.

*Restrictions apply contact AMETEK MOCON for details.

This brochure is intended to provide general information about AMETEK MOCON's AmeCare.
See AMETEK MOCON website for details. ——

MOCON, Inc.

7500 Mendelssohn Ave N.
Minneapolis, MN 55428 USA
info.mocon@ametek.com
www.mocon.com
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